
Rental Assistance Policies & Procedures
Facilitated Discussion

October 18, 2023
2:45 pm – 4:00 pm

FOUNDATIONS FOR SUCCESS: LEARNING COLLABORATIVE



DHCS Welcome
Katie Lam, Program Analyst

Behavioral Health Bridge Housing Section
Community Services

Department of Health Care Services



Moderators
» Meadow Robinson, Senior 

Directing Attorney

» Alex Michel, Senior Policy 
Analyst

3



Who is Here?

Share your:
Name
County
Why did you pick this session to 
attend? -or- What do you hope 
to hear from others in this 
space?
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Discussion Questions
1. Did you attended the Sept RA 
webinar?

2. Has your agency administered an 
RA program before?

3. Do you plan to subcontract out 
the RA program, if yes, has the 
subcontracting started?
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Discussion Questions

4. Which of the required Rental Assistance policy elements would 
you like to dive into today? Where are you having challenges or 
questions?

    Required elements:
» Calculation of rental assistance
» Clear eligibility requirements for people and units
» Fraud prevention
» Payments to property owners/managers
» Supportive services and resources for those receiving 
rental assistance
» Access to onsite supportive services
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Discussion Questions
5. What kinds of considerations have you been 
working through in the development of your 
policies?

6. What steps have you taken (or, do you plan to 
take) to start the drafting of your P+Ps?

7. Who has been involved in the drafting/decision 
making process?

8. What kind of partners (or subcontractors) are you 
engaging to administer the Rental Assistance 
program? Which elements of the program are your 
partners taking on?



Behavioral Health Bridge Housing 
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